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2020
FRESHMAN 
ONLINE 
 ORIENTATION
OVERVIEW
 What Starts Here Changes the World!



WELCOME 
TO TEXAS
Welcome to The University of Texas at Austin…it’s time 
to get into the Longhorn State of Mind!

While you are participating in orientation, you will be preparing for your 
college career. Our goal is to provide you with the resources you need 
to succeed academically in an environment that fosters a sense of 
community and belonging. 

Check out the programs and preview the many learning opportunities 
we’ve planned for you. We are committed to providing you with all the 
information you need for a successful transition to UT Austin.

Published by

orientation.utexas.edu  //  512-471-3304 
The University of Texas at Austin

         @UTOrientation   #UTOrientation

DOWNLOAD THE 
UT ORIENTATION APP

Go to guidebook.com/app/UTOrientation or search 
“UT Orientation” in the Apple App Store or Google 
Play Store to get the up-to-the-minute schedule and 
other important info!

Student Honor Code

As a student of The University of Texas at Austin, I shall abide by 
the core values of the university and uphold academic integrity.

Specific information about the university’s disciplinary 
process, related resources, as well as the university’s rules 
is available on the Student Conduct and Academic Integrity 
website at deanofstudents.utexas.edu/conduct. 
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GETTING THE MOST 
OUT OF ORIENTATION

1. Get to know your Orientation Advisor 
(OA)! OAs are a great resource both 
during your orientation and in the fall, 
and can answer your questions or direct 
you to the appropriate area or office.

2. Learn about campus. Check out the 
map at the back of this guide, or take 
one of the virtual campus tours offered 
because it will help you get to know some 
of the key places on the Forty Acres.

3. Find out what UT has to offer. Choose 
a few Discover UT programs that spark 
your interest. Browse through the more 
than 1,200 student orgs on HornsLink.org. 
You can also use the list of phone numbers 
and websites in the back of your guide and 
in the UT Orientation app to find out more 
about a particular department or program.

4. Make a friend. Exchange information 
with fellow orientation attendees. 
Knowing a few new faces will make the 
campus feel a lot smaller in the fall, 
and you may make a friend for life!

ORIENTATION 
OVERVIEW

REGISTRATION BARS
If you have an advising bar, that will 
be cleared once you meet with your 
academic advisor. If you have a health 
(H) bar, that will be cleared once you 
have submitted your immunization 
documentation. If you have an 
international bar, that will be cleared 
once you have completed the check-in 
process with the International Office: 
https://world.utexas.edu/isss/.

Other kinds of bars that may 
appear include:

•  Financial – In most cases, financial 
bars may be cleared online at the 
What I Owe page.

• Nonfinancial – You must resolve a 
nonfinancial bar in person at the 
administrative office that imposed it. 

REGISTRATION CHECKLIST

check your Registration Information 
Sheet (https://utdirect.utexas.edu/
registrar/ris.WBX) and make sure you do 
not have any bars that would prevent 
your registration (see sidebar for more 
information).

Make sure you have submitted 
proof that you have met the 
meningococcal (bacterial meningitis) 
vaccine requirement and proof of 
measles immunity to University 
Health Services (UHS). For more 
information, visit healthyhorns.utexas.
edu/requiredvaccine. *International 
students have additional medical 
clearance requirements.

21
Participate in your College Meeting 
and receive your advising appointment.

Before meeting with your academic 
advisor, familiarize yourself with the 
University Online Course Schedule and 
the Undergraduate Catalog by visiting 
utexas.edu/student/registrar.

meet with your academic advisor 
for course approval, if required by 
your college, and you can meet with   

              Orientation Advisors for peer advising.

registration support will take 
place on Day 3 prior to course 
registration. The information will be 
provided by your college. 

pay your fees. You must pay your bill (or 
confirm a zero balance) by 5 p.m. on 
August 14, 2020 or your registration will 
be canceled. For more information about 
payment, visit financials.utexas.edu/
student-accounts-receivable. You can 
also see what you owe on MyUT (my.
utexas.edu) under “Important Info.”



FRESHMAN ORIENTATION   5

WELCOME, TEXAS '24!
Class of 2024, you are 
about to start your journey as 
Longhorns and I couldn’t be 
prouder to welcome you to 
our family. This university is 
special. Your education here 

on the Forty Acres will change your lives in so many 
significant ways. A long time ago, I was once a new UT 
student myself, trying to figure things out in graduate 
school. Believe me, the excitement that comes with 
this first semester is unlike anything else you will 
experience in your life. 

You will be challenged in your classes and held to 
the highest academic standard, befitting our elite 
public university. You will make new friends who will 
enrich your lives, push you, support you, share new 
perspectives and form bonds with you that will last a 
lifetime.  

In orientation, you will learn many important things 
about how this university operates and where you fit 
in. This will include tidbits like why we call our 437-acre 
campus the “Forty Acres.” My advice is to absorb what 
you can, but to not let the abundance of information 
overwhelm you. You will find your place at UT in time, 
and you will be amazed at how quickly you are able 
to adapt to this amazing new experience of being a 
college student. This big, somewhat intimidating place 
will become small and will feel like home in no time.

Now, one of my favorite movies of all time is 
“Anchorman” and I always laugh at the scene where 
Will Ferrell, in his awesome way, says, “I don’t know 
how to put this, but I’m kind of a big deal.” It’s a great 
line, but also one that fits you — our new UT students 
— perfectly. And, to us, you can even take out the 
“kind of” part. You just straight up are a really big deal. 
You have proven throughout your academic career 
that you belong at a top university like ours. You had 
the wisdom to choose UT, and quite simply, talented 
students like you are the reason we are here in Austin, 
doing what we love to do. 

So, good luck with orientation, congratulations on 
joining the Longhorn family and Hook ’em Horns!    

Sincerely yours,
Jay Hartzell
Interim President Designate

Class of 2024, it's 
time to start Living 
the Longhorn Life®!
We’re excited you’ve 
chosen to attend 
UT Austin; we are 
so happy you did. 

Transitioning from high school to college 
can be exciting and even a little nerve-
wracking. While university life is new and 
challenging, remember you are not alone. 
You are about to embark on one of the 
most transformational experiences of 
your life. Make the most out of orientation 
as we introduce you to all it means to be a 
Longhorn. We call it the “Longhorn State 
of Mind.”

Orientation can feel like a whirlwind, with 
a full schedule of activities and class 
registration. There are still plenty of 
opportunities for you to meet new people. 
Make connections by participating in late-
night social activities — you may meet 
your new best friends. Find a club or two 
of interest, or a new passion among the 

~1,000 different student organizations on 
campus at the Student Organization and 
Resource Fair. No question is off limits 
during your residence hall wing meetings 
and academic advising.

We believe every Longhorn will change 
the world. Along with our academic 
partners, all of the staff in the Division 
of Student Affairs are here to help you 
do just that! Bookmark studentaffairs.
utexas.edu/departments and when you 
have time, learn about all the programs, 
facilities and resources.

Hook ’em,

Soncia Reagins-Lilly
Vice President for Student Affairs and 
Dean of Students
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2020
 FRESHMAN ONLINE
ORIENTATION

DOWNLOAD THE UT ORIENTATION APP
Go to guidebook.com/app/UTOrientation or search 
“UT Orientation” in the Apple App Store or Google Play 
Store to get the complete details for orientation and 
other important info!

The LONGHORN STATE OF MIND is embodied 
in our university’s core values, but more than that, 
you should feel empowered to bring these values 
to life as part of your success at The University of 
Texas at Austin.

• Individual Opportunity: Many options, diverse 
people and ideas, one university.

• Responsibility: To serve as a catalyst for positive 
change in Texas and beyond.

• Learning: A caring community, all of us students, 
helping one another grow.

• Discovery: Expanding knowledge and human 
understanding.

• Freedom: To seek the truth and express it.

• Leadership: The will to excel with integrity and 
the spirit that nothing is impossible.
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SCHEDULE 
AT-A-GLANCE

 = REQUIRED PROGRAM

DAY 1

9–9:30 a.m. Opening Session
Pre-recorded video posted to Canvas

10–10:30 a.m. Small Group Meeting #1
Live Zoom hosted by Orientation Advisors

11 a.m.–Noon College Meeting
Varies by College

Noon–1 p.m. Lunch with your OA
Live Zoom hosted by Orientation Advisors

2–3 p.m.

Success Program and 360 Connections 
Meetings (Required for students participating in 
programs)
Live Zoom hosted by Programs

3–4 p.m. Student Organization Fair
Live Zoom Event

3–5 p.m. Academic and Peer Advising
Live Zoom, Individual Appointments

4–5 p.m. Social Programs
Live Zoom hosted by Orientation Advisors

5–6 p.m. Traditions Program
Live Zoom hosted by Orientation Advisors

6–7 p.m. Small Group Meeting #2
Live Zoom hosted by Orientation Advisors 

8–9 p.m. Social Programs
Live Zoom hosted by Orientation Advisors

DAY 2

8 a.m.–5 p.m. Academic Advising and Peer Advising
Live Zoom, Individual Appointments
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DAY 2

9–10 a.m. College Meeting #2
Varies by College

10–10:30 a.m. Discover UT: Block 1
Live Zoom Presentation

11–11:30 a.m. Discover UT: Block 2
Live Zoom Presentation

Noon–1 p.m. First-Generation Student Welcome 
Live Zoom Event

1–1:30 p.m. Discover UT: Block 3
Live Zoom Presentation

2–2:30 p.m. Discover UT: Block 4
Live Zoom Presentation

3–4 p.m. Student Organization Fair #2
Live Zoom Event

5–6 p.m. Traditions Program
Live Zoom hosted by Orientation Advisors

6–7 p.m. Small Group Meeting #3/Dinner with OAs
Live Zoom hosted by Orientation Advisors

8–9 p.m. Social Programs
Live Zoom hosted by Orientation Advisors

9–11 p.m. Drop In Peer Advising
Live Zoom hosted by Orientation Advisors

DAY 3

8 a.m.–1 p.m. Academic and Peer Advising
Live Zoom, Individual Appointments

11 a.m.–1 p.m. Drop In Peer Advising
Live Zoom hosted by Orientation Advisors

2–3 p.m. Course Registration and Support
Live Zoom hosted by each College

3–4 p.m. Small Group Meeting #4
Live Zoom hosted by Orientation Advisors
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HELPFUL 
INFORMATION
STUDENT EID & ID CARD

You can upgrade your UT EID and obtain 
your official student ID card  through the ID 
Center. Due to COVID-19, the ID Center revised 
their summer processes. The ID Center 
will provide temporary upgrades to all new 
students registered for student orientation. 
These temporary upgrades will begin ten days 
before your scheduled orientation session. If 
campus doesn't reopen before the temporary 
upgrade expiration, the ID Center may extend 
the expiration date. Once students are allowed 
to return to campus, they will be able to 
permanently upgrade their EID and acquire 
their ID Card.

For more information, visit https://sites.
utexas.edu/css/id-center-nss/.

PLACEMENT TESTS 

Placement tests in French, German and 
Spanish will not be offered during orientation 
for summer 2020. If you need to take other 
placement tests, you may register online 
through Student Testing Services at https://
utdirect.utexas.edu/apps/ctl/regi/. Results 
from these exams are available within 24-48 
hours, in time for students who may need 
to adjust their fall schedules based on their 
results to do so during the add/drop period.

For more information about claiming credit 
and placement, visit testingservices.utexas.
edu/credit.

MATH ASSESSMENT

ut math assessment

All students admitted to the following areas 
and/or enrolling in Calculus I for fall must 
purchase the online Math Readiness Package 
and take the UT Math Assessment online by 
June 1 or prior to your orientation session:

• College of Natural Sciences

• McCombs School of Business (required 
for students who do not already have 
credit for M408K or M408C)

• Jackson School of Geosciences

• Cockrell School of Engineering

• Liberal Arts majors in Economics or 

BS Psychology

• Undergraduate Studies students 

planning to transfer into any of the 

colleges/majors listed above

• Pre-Health students requiring Calculus

• Students pursuing any other degree 

requiring Calculus

For questions, please email readiness@

cns.utexas.edu or visit cns.utexas.

edu/ut-math-assessment. 

ALEKS CHEMISTRY 
ASSESSMENT

All students registering for CH301 are required 

to meet a minimum score of 85 on the ALEKS 

online chemistry assessment. If you are 

unsure whether or not you will take CH301 

your first semester, the College of Natural 

Sciences recommends that you do NOT 

purchase the ALEKS chemistry assessment 

until after orientation. No refunds will be 

issued. You will have an opportunity to meet 

with your academic advisor at orientation 

and determine your course schedule. You 

can find complete information about the 

ALEKS Chemistry Assessment at cns.

utexas.edu/chemistry-assessment.

TEXAS SUCCESS 
INITIATIVE (TSI) 

You can check your TSI status on your 

Registration Information Sheet (RIS). If you are 

exempt it will say "Exempt" or "Complete" on 

your RIS and there is no further action needed 

from you. If not, you will need to provide 

documentation of your exemption or present 

passing scores from the TSI Assessment 

before you can register for courses. For more 

information, email the TSI Office at tsi@austin.

utexas.edu.
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The University of Texas at Austin is dedicated 
to providing veterans, military personnel, and 
their dependents with the support needed 
to reach their academic goals and make 
the most of their educational experience. 

If you haven’t already done so, please apply to 
use your GI Bill® veteran education benefits 
at www.va.gov. If you have previously used 
benefits at another institution, you need to 
change your GI Bill® school or program. It 
takes approximately 30 days from the time 
of application submission to receive the 
Certificate of Eligibility (CoE) from the VA.

Students with previous or current military 
affiliation, including Reserve and National 
Guard service, are encouraged to visit the 
Student Veteran Services at deanofstudents.
utexas.edu/veterans for information 
about veteran education benefits, services 
offered through Student Veteran Services 
in the Dean of Students, veteran/military 
organizations at UT-Austin, and possibly 
receiving credit for military education.

Additional information about Post-9/11 GI 
Bill® and other federal veteran education 
benefits can be found on the Department of 
Veterans Affairs or GI Bill® websites. Texas 
residents may qualify for 
additional state benefits. For 
more information, visit the 
Veteran Education Benefits 
website, bit.ly/utvetbenefits.

HOW TO GET 
YOUR VETERAN 
EDUCATION 
BENEFITS 
CERTIFIED AT 
UT AUSTIN

Certification for all veteran 
education benefits, including 
benefits for survivors and 

FOR STUDENTS USING 
VETERAN EDUCATION 
BENEFITS

dependents, is processed by the Office of 
the Registrar’s Veteran Certification team.  

VA users (federal veteran education 
benefit): AFTER registering for courses 
each semester, students should request 
certification by completing the GI 
Bill® Questionnaire and uploading the 
required documents, bit.ly/utgibill.

Hazlewood Act users (state veteran 
tuition exemption benefit):  Students apply 
for the Hazlewood exemption by completing 
UT’s online Hazlewood Exemption 
Application and uploading the required 
documents, bit.ly/uthazlewood. Hazlewood 
exemption applications can be submitted 
prior to course registration for multiple 
semesters (summer/fall/spring sequencing).

If you need additional information, please 
contact the Veteran Certification Team or 
Student Veteran Services. You can reach 
Veteran Certification by calling 512-475-
7540, emailing gibill@austin.utexas.edu or 
hazlewood@austin.utexas.edu, or by visiting 
their office in Main 1.  Student Veteran 
Services can be reached by calling 512-232-
2835, emailing utveterans@austin.utexas.
edu, or by visiting their office in SSB 4.472.
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FAQs

Which documents should I submit with 
my UT certification request (GI Bill® 
Questionnaire) for VA benefits?

Military affiliated students: DD-214 
(member 4) or Notice of Basic Eligibility 
(NOBE), military transcripts (JST or 
CCAF), Certificate of Eligibility (CoE).

Dependents/transferees: 
Certificate of Eligibility (CoE).

I am currently a veteran, active duty 
military, or a dependent using VA benefits. 
How can I qualify for in-state tuition?

Veterans, Active Duty military (including 
active Reserves and National Guard), or 
dependents using VA benefits may have their 
out-of-state tuition status waived to in-state 
tuition under the Texas Education Code. To 
receive the in-state tuition waiver, you must 
email the Residency Office at residency@
austin.utexas.edu and include your UT 
EID, a copy of your Certificate of Eligibility 
(CoE), and a statement indicating that you 
intend on becoming a Texas resident. All 
residency waivers must be completed 
before the veteran certification team can 
process your certification applications.

How do I receive Hazlewood Act benefits?

The Hazlewood Act currently provides 

qualified veterans, spouses, and children 
with tuition and certain fee exemptions for 
approved programs at state-supported 
colleges or universities. To use or transfer 
benefits, complete and submit UT’s online 
Hazlewood Exemption Application at bit.ly/
utvetportal. The University of Texas at Austin 
determines eligibility based on compliance 
with state regulations. Additional information 
can be found by visiting bit.ly/uthazlewood or 
by clicking the “Education” tab on the Texas 
Veteran Commission website, tvc.texas.gov.
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New Student Services (Orientation)......512-471-3304 University Operator.......................................512-471-3434

Emergency Assistance..............................................911 UT General Info/Visitor Center....................512-471-1000

Jester East Front Desk...........................512-471-1652

General 
Campus 
Resources

Housing and Dining housing.utexas.edu 512-471-3136

Office of the Registrar registrar.utexas.edu 512-475-7575

Student Accounts Receivable  
(Tuition and Fee Billing)

financials.utexas.edu/student-
accounts-receivable

512-475-7777

Office of Scholarships and Financial Aid finaid.utexas.edu 512-475-6282

ID Center sites.utexas.edu/idcenter 512-475-9400

Additional 
Campus 
Resources

Office of the Dean of Students deanofstudents.utexas.edu 512-471-5017

Sorority and Fraternity Life deanofstudents.utexas.edu/sfl 512-471-9700

Student Veteran Services deanofstudents.utexas.edu/veterans 512-471-5017

Division of Diversity and Community 
Engagement

diversity.utexas.edu 512-471-3212

Services for Students with Disabilities ddce.utexas.edu/disability 512-471-6259

(Video Phone) 512-410-6644

Information Technology Services (ITS) it.utexas.edu 512-475-9400

Texas Global global.utexas.edu 512-471-1211

Texas Exes – Camp Texas camp.texasexes.org 512-840-5632

Academic 
Support 
Services

Vick Center for Strategic Advising 
and Career Counseling

ugs.utexas.edu/vick 512-232-8400

Student Testing Services (STS) testingservices.utexas.edu/sts 512-232-2662

First-Year Interest Groups (FIGs) utexas.edu/ugs/fig 512-471-4421

Texas Success Initiative (TSI) utexas.edu/ugs/tsi 512-232-7146

Center for First-Year Advising in 
Natural Sciences

cns.utexas.edu/advising/first-year 512-471-3796

Health 
& Safety

Behavior Concerns Advice Line (BCAL) utexas.edu/safety/bcal 512-232-5050

UT Police (UTPD) police.utexas.edu 512-471-4441

Lost and Found 512-232-9619

University Health Services healthyhorns.utexas.edu 512-471-4955

Center for Students in Recovery recovery.utexas.edu 512-475-8352

Longhorn Wellness Center
healthyhorns.utexas.edu/
healthpromotion.html

512-475-8252

Counseling and Mental Health Center cmhc.utexas.edu 512-471-3515

24-Hour Crisis Line
https://cmhc.utexas.
edu/24hourcounseling.html

512-471-CALL

Title IX Office titleix.utexas.edu 512-232-3992

Voices Against Violence cmhc.utexas.edu/vav 512-471-3515

MyUT  |  VISIT MY.UTEXAS.EDU FOR QUICK ACCESS TO IMPORTANT INFO.

IMPORTANT NUMBERS 
AND WEBSITES
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Colleges 
& Schools

Architecture soa.utexas.edu 512-471-1922

Business Administration my.mccombs.utexas.edu 512-471-0690

Communication moody.utexas.edu 512-471-1553

Education education.utexas.edu 512-471-3223

Engineering engr.utexas.edu 512-471-4321

Fine Arts finearts.utexas.edu 512-471-5011

Geosciences jsg.utexas.edu 512-232-4545

Health Professions cns.utexas.edu/health-professions 512-471-3172

Liberal Arts liberalarts.utexas.edu 512-471-4271

Natural Sciences cns.utexas.edu 512-471-3796

Nursing nursing.utexas.edu 512-232-4780

Pharmacy pharmacy.utexas.edu 512-471-4425

Plan II liberalarts.utexas.edu/plan2 512-471-1442

Social Work socialwork.utexas.edu 512-471-5457

Undergraduate Studies ugs.utexas.edu 512-232-8400

IMPORTANT NUMBERS 
AND WEBSITES
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CAMPUS MAP
BMC Belo Center for New Media ...................................................................A1

BME  Biomedical Engineering Building ........................................................ B1

BRG Brazos Garage ......................................................................................B3

BUR Burdine Hall ...........................................................................................B1

CBA McCombs School of Business .............................................................B3 

Co-op University Co-op ................................................................................... A2

CPE Chemical and Petroleum Engineering .................................................B1

 Dobie Mall ............................................................................................. A3

DFA E. William Doty Fine Arts Building .......................................................C2

 East Mall ................................................................................................ A2

EER Engineering and Education Research Center .....................................B2

ECJ Ernest Cockrell Jr. Hall ..........................................................................B1

ETC Engineering Teaching Center II .............................................................B1

FAC Flawn Academic Center ....................................................................... A2

GAR Garrison Hall .........................................................................................B2

GEA Mary E. Gearing Hall .............................................................................B2

GOL Goldsmith Hall ...................................................................................... A2

GRE Gregory Gymnasium ............................................................................B3

GSB Graduate School of Business Building ...............................................B3

GWB Gordon-White Building ......................................................................... A2

HMA Hogg Memorial Auditorium ................................................................. A2

HRC Harry Ransom Center .......................................................................... A3

JCD Jester Residence Hall, East & West .....................................................B3 

JES Beauford H. Jester Center ...................................................................B3

JGB Jackson Geological Sciences Building ................................................B2

LFH Littlefield Home .................................................................................... A2

MAI Main Building (the Tower) ....................................................................B2

MEZ Mezes Hall .............................................................................................B3

MRH Music Building & Recital Hall ...............................................................C2

NUR Nursing School .....................................................................................C4

PAC Performing Arts Center/Bass Concert Hall ........................................C2

PAI T.S. Painter Hall .....................................................................................B2

PCL Perry-Castañeda Library .....................................................................B3

POB Peter O’Donnell Building ......................................................................B2

RLM Robert Lee Moore Hall ..........................................................................B1

RLP Patton Hall ............................................................................................B2 

SAC Student Activity Center .......................................................................B2

SJH San Jacinto Residence Hall ..................................................................C3

SSB Student Services Building ....................................................................B1

SSW Steve Hicks School of Social Work Building .......................................C3

STD Darrell K Royal–Texas Memorial Stadium...........................................C3

SZB George I. Sánchez Building  .................................................................B3

 Turtle Pond ............................................................................................ A2

UNB Texas Union Building ............................................................................ A2

UTC University Teaching Center ..................................................................B3

WAG Waggener Hall .......................................................................................B2

WCH Will C. Hogg Building ............................................................................B2

WEL Robert A. Welch Hall .............................................................................B2
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